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Overview:  The MSA is a unique source for the following: 
 

• Direct and quick access to internal Microsoft software developers for 
current and future products 

• Access to source code for current and future products 
• Access to internal Microsoft Product update sessions comprised of 

Microsoft product development teams to review current product features 
and functionality and help plan for new product features and 
functionality 

• Informal yet strategic access to Microsoft product groups, developers and 
senior architects 

• Microsoft support (Premier) is a service that is available only through direct 
purchase from Microsoft Corporation 

• Microsoft Services mission is to provide end-to-end services for Microsoft 
products only.   

 
How to Obtain Services Under this Contract: 
 
Consulting Services – Contact Kent Smith to discuss consulting services 
needed and to obtain a work order (see Exhibit A for sample work order) by 
email or fax.  Kent will issue a work order to you The work order will provide 
the scope of work, staff level)s) a start and estimated ending date, pricing as 
specified in Exhibit C, and travel expenses (per the *Commonwealth’s Travel 
Regulations) if needed.  User should review the work order and if acceptable, 
sign as required and submit along with an order (purchase order, eVA order) 
to the Microsoft contact.  
 
Support (Premier) Services – Contact Erica Marley (primary) or Margaret 
Gardiner (secondary) to discuss support service requirements and to obtain a 
service description for product support services.  Eric or Margaret will issue a 
service description to you.    The service description will include the number 
of support incidents, the total estimated travel expenses (per the 
*Commonwealth’s Travel Regulations) if needed, a start and end date, and 
pricing as specified in Exhibit D.  User should review the service the 
description and if acceptable sign as required, complete pages 1 and 8 of 
Exhibit B and submit along with an order (purchase order, eVA order, etc.) to 
the Microsoft contact.  Payment must be made for support in advance of 
services received.    
   
*Any associated travel expenses must be in accordance with the 
Commonwealth’s Travel Regulations as posted at 
http://www.doa.state.va.us/procedures/adminservices/capp/capp1.htm.  
All invoices for travel shall not exceed the Commonwealth’s reimbursement 
rates for mileage, meals, lodging and incidental travel expenses. 

http://www.doa.state.va.us/procedures/adminservices/capp/capp1.htm


Pricing:    
 
Support (Premier) Services:  Pricing is found in Exhibit D.  Pricing for support 
services will remain fixed for the initial 12 months of the Contract.   
 
Price Adjustments for Premier Support:  Price increases for Premier Support 
services for the remainder of the term of the MSA will not exceed 7% per year 
or current market price, whichever is lower.   A discount of 2% will apply to 
the product support services when the Commonwealth’s Premier support 
orders exceed a total of 1600 TAM (technical account manager/Microsoft 
resource) hours.     Microsoft will not change hourly rates identified in a 
statement of services during the term of the statement of services, however 
they may adjust hourly rates prior to entering any new statement of services if 
price increases have been instituted in the MSA after the first 12 months of 
the Contract.    
 
Consulting Services:  Pricing is found in Exhibit C and will remain fixed for the 
initial 12 months of the Contract.   
 
Price Adjustments for Consulting Services:  Annual price increases for 
consulting services for the remainder of the term of the MSA will not exceed 
3% per year and will not exceed the current published price list. 
 
Payment:    
 
Consulting Services - Payment for consulting services should be agreed upon 
in the work order and is considered due within thirty (30) days after receipt of 
an invoice and as mutually agreed upon in the work order.   
 
Support (Premier) Services - Payment for support (Premier) services is due 
once acceptance of a services description has been reached and within 30 
days after receipt of an invoice (prior to receiving support services). 
 
Contract Links: 

• Microsoft Master Services Agreement (MSA) 
• Microsoft Services Contacts 
• Exhibit A – Microsoft Consulting Services Work Order (sample) 
• Exhibit B -  Premier Support Services Description 
• Exhibit C – Consulting Services Pricing 
• Exhibit D -  Premier Support Services Pricing 

 
VITA Contact Info: 
Ann Sells, Contracts Engineer 
Voice (804) 371-5988 
Fax:  (804) 371-5969 
E-mail:  ann.sells@vita.virginia.gov  
























































